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The Management of LANZAROTE UNIVERSAL TRADE, S.L. , dedicated to the activity of "BROKER OF
WINES, MOST Y SPIRITS", works at the level set by the IFS BROKER protocol, being adequate to the function

that our organization fulfills within the food chain and ensuring that the products we commercialize meet the

requirements legal, regulatory and customer specifications that in each case affect them on food safety under a
framework of environmental responsibility, informing all our staff about the importance of complying with legal,
regulatory and customer requirements.

LANZAROTE UNIVERSAL TRADE, S.L., is marked as one of its fundamental principles, the commercialization
of products in a sustainable way as well as the protection of the environment within a framework of sustainability.

This objective can only be achieved if the development of all its activities is closely linked to the basic pillars of
sustainability. LANZAROTE UNIVERSAL TRADE, S.L. defines sustainability actions in its mission, vision and
values, which cover and direct all its actions. Committed to product safety culture and product requirements
(including: product safety, quality, legality, processes, and specifications)

Consistent with the decision and will expressed, the Management undertakes to provide the material and human
resources that are necessary to achieve the aforementioned objective, in the conviction that the cost that this
implies is nothing other than a profitable investment. The ethical and personal responsibility of all the members
of LANZAROTE UNIVERSAL TRADE, S.L. , must be a basic pillar in our organization.

Quality Management is an objective and a responsibility of all the staff integrated in LANZAROTE UNIVERSAL
TRADE, S.L. , and encompasses all related activities. Convinced that Quality will help us to achieve a system of
continuous improvement, specific and quantifiable objectives will be established and reviewed annually by the
Management, with managers and defined execution deadlines, which will help us measure and evaluate the
improvement achieved.
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